Extending Authorizations in the VBA Provider Portal

Go to www.vbaplans.com, then click LOGIN.
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Extending Authorizations in the VBA Provider Portal

The Provider Login page displays.

strictly prohibited without the express written consent of VBA. VBA may suspend or terminate
your access to these online services at any time, for any reason or for no reason at all. If you
experience a disruption in service due to the unauthorized access or misuse of this portal,
contact us.

n Access and use of this portal by and through any third-party software applications or services is

Enter your Provider #.

Enter your Password.

Check the I'm not a robot reCAPTCHA box.
Click Login.

Exceptional Service

Provider #: | |

REGISTER

Password: | |
FORGOT PASSWORD

=] o

™

reCAPTCHA
Privacy - Terns

D I'm not a robot
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https://www.vbaplans.com/contact-us/

Extending Authorizations in the VBA Provider Portal

The Portal landing page will display. Click continue to move on to the Work Queue.

Login

Home > Doctor Home

& print

continue >>>

Provider Notifications

Keep an eye on the latest developments from VBA.

The below Notifications may contain general information, amendments ta your provider contract or updates to VBA's
Plan Rate and Limit Schedule. Please read all Notifications carefully before acknawledging or abtainin

iitting claims. any modi to your contract, hereunder, shall constitute a legal
agreement betwell)you and VBA,

By checking the box(es) below, you confirm your receipt and agreement to be bound by the terms thereof. If you are
agreeing on behalf of a business entity, you warrant that you have legal authority to bind that entity to the terms of any
such modifications or amendments.

Written copies of any modifications or amendments shall be made available to you upon request where provided by law.

Latest Notifications Date Acknowledgement
November 17, 2023 Formulary Update 10/13/23
June 30, 2023 Formulary Updates 06/23/23
VEA's New Professional Provider Manual /17722
Medically Necessary Contact Lens Prior Authorization Form 117/22
November 17, 2022 Plan Rate and Limit Schedule 09/15/22
April 07, 2022 and May 10, Formulary Updates 04/07/22
November 18, 2021 Plan Rate and Limit Schedule 09/23/21
Provider Payment Solution 08/25/21
Provider Portal Security Update 07/15/21
Third Party Applications or Services 05/21/21
VBA Formulary Update 05/05/21
Supply Chain Issues due to COVID-19 04/07/21

If you have questions or would like additional details about the notifications, contact us.

continue >>>

The Work Queue displays with the Main Menu for all Provider functions in the left navigation. Any Open
Authorizations will also be displayed and Submit an Open Auth will be highlighted in the left navigation.

Vl G Change Password | Settings | Contact Us | Logout

s Home > Doctor Home

- Info Work Queue - Open Authorizations =l

» Resources

2. Electronic Submission Send finished orders to

- Geta New Auth

+ Find an Auth VBA will direct the laboratory to return the finished eyeglasses to the address below, If the addrass is
PR incorrct, please notify VBA's Provider Relations departmant.

Your return address:
3. Work Queue
= View All
- Edit Open

Your email: EDIT

» Edit Parially Entered

= Edit Just Finished VBA requires all requests for changes to be submitted in writing. You may faX your written request to 412-

- Edit Lab Work £e5-564¢, email your reguest to providers@vi your request to Vision Benefits of America,
e 400 Lydia Street, Suite 300, Camegie, PA 15106,

» Edit Rejected

Tf you have any questions, please Contact Us.

4. Electronic
Information
« View Prices
+ View Labs Open Authorizations
« Provider Nosifications T
Tssued On Dea. Patient
tatements O os/ou ©7/03/24 Lens, Frame, Conzzats 2563428513
[ — O oxfz7s os/27/2¢ Full Sarvice suszzsi
ey Gty Q) ozrou 05/01/24 Exam, Lens, Contacts 1948259762
fred a ok s O ozfouze o5/01/24 Full Service 4284455343
() os/03/24 o3/03/24 Full Servics 1045384726
() o4/z6/24 06/26/24 Full Service 5096782613
O oo/ o7/02/24 Full Service 6726860303
O osfoas o7jo1/2e Full servie usgs345314
) oz 04/30/24 Full Service 9146246559
O 032024 05/20/24 Full Service 5853868535
() o04/26/24 06/25/24 Full Service 8675046171
O afzuzs 05/21/24 Exam; Lens, Contacts 9223768074
O ooy c7/0u24 Full Service 1243022075
O os/au2s oe/30/2¢ - Full Service sa7os7er7
) osrorzs o5/07/24 Exam, Lans, Frams 5424259000
O ozfou os/ou/z4 Full Service 1468570513
) o3/oy/24 os/01/24 Exam, Lens, Contacts 8519653200
) 40324 06/03/24 Exam, Lens, Contacts 2353422184
) o4/za 8/22/24 Eam 0284181772
O o2s27/24 o04/27/24 Lens, Frame, Conzzats 3326795084
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Extending Authorizations in the VBA Provider Portal

You can also zoom in on your Open Authorizations by clicking Edit Open in the left navigation.

vDQg

1. Doctor Information
* Info

» Resaurces

2. Electronic Submission
* Get a New Auth
* Find an Auth
- Submit an Open Auth

Work Queue

- View All

+ Edit Just Finished
» Edit Lab Worl
* Edit Rejected

4. Electronic
Information

* View Prices
* View Labs
* Provider Notifications

5. Statements
* View Statements
= Find an Auth

» Find an Invoice

Change Password | Settings | Contact Us | Logout

Home > Doctor Home

Work Queue - Open Authorizations =T

Open Authorizations

Service
Issued On Deadline Patient
(O osroyzs 07/03/24 Lens, Frame, Contaczs 3428513
(O oaj7/24 05/27/24 Full Service. 6115225110
(O oafoy/2¢ 05/01/24 Exam, Lens, Contacts 1948355762
(O oaroyzs 0s/01/24 Full Service 4284495348
(O 0s/03/24 07/03(24 Full Service 1049384726
(O o4/2e/24 08/26/24 Full Service: 5096782613
(O osro2/24 07/02/24 Full Service 6726860303
() osfoy/24 o0z/01/24 Full Service: 0886345314
(O oa2g/ae 0/30/24 Full Service 5146246559
() 02024 05/20/24 Full Service 5853868535
(O v4/26/24 06/26/24 Full Service: 8875046171
O uafzy/z4 05/21/24 Exam, Lens, Contacts 9223768074
O osroyas 07/01/24 Full Service 1243022075
() o4/z0/24 08/30/24 Full Service: 4870978717
(O 00724 05/07/24 Exam, Lens, Frame 5424255000
O oaroy24 0s/01/24 Full Service 1468570513
(O oafoy/2¢ 05/01/24 Exam, Lens, Contacts 8519663300
() o4/03/24 06/03/24 Exam, Lens, Contacts 2353422184
(O o4/22/24 06/22(24 Exam 0284181772
() 02/27/24 04/27/24 Lens, Frame, Contacts 3926795084
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In the Open Authorization section, click the Service Deadline column header. This will sort the authorizations that are

close to expiring to the top

Authorizations are purged from the Portal 14/15 days after the service deadline unless extended.

1. Doctor Information
= Info

= Resources

= Find an Auth
- Submit 2n Open Auth

3. Work Queue
= View All
m EditO
= Edit Partially Entered
= Edit Just Finished
= Edit Lab Work

= Edit Rejected

4. Elactronic
Information

= View Prices
= View Labs
= Provider Notifications.

Statements
- View Statements
= Find an Auth

= Find an Invoica

Change Password | Settings | Contact Us | Logout

Home > Doctor Home

Work Queue - Open Authorizations S

Open Authorizations

Service
Issued On Deadline Patient
() o724 04/27/24 Lens, Frame, Cantacts 3926795084
() oz/23/24 04/30/24 Full Servic 9146246559
() ozou24 0s/01/24 Exam, Lens, Cantacts 1948359762
O o3fou24 05/01/24 Full Service 4284495348
O 03fou24 05/01/24 Full Service 1468570513
(O ozfov/24 05/01/24 Exam, Lens, Contacts 8519663300
() oz07/24 05/07/24 Exzm, Lens, Frame 5424255000
() 0320024 0s/20/24 Full Servic 9853868535
Q) ozzu24 05/21/24 Exam, Lens, Contacts 9223768074
O 03f27/24 05/27/24 Full Service 6115225110
() 04/03/24 06/03(24 Exam, Lens, Contacts 2353422184
() o4/22/24 06/22/24 Exam 0284181772
() o4/2e24 08/26/24 Full Servics 5096782613
() o4/2e/24 05/26/24 Full Servic 8675046171
O 04/30/24 06/30/24 r Full Service 4870978717
() osfoi24 o7/01/24 Full Service 0888345314
(O os/o1/24 o7/01/24 Full Servics 1243022075
() os/oa24 07/02/24 Full Servic 6726860303
() os/ov24 07/03/24 Lens, Frame, Cantacts 2563428513
() 0503/24 07/03(24 Full Service 1045384726
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Extending Authorizations in the VBA Provider Portal

To extend an authorization, click the radio button in front of the authorization, then click the Extend button at the
bottom of the section. This extends filing deadline for 14/15 additional days.

You must select one authorization at a time.

A You can extend an authorization twice for a maximum of 30 days.

Change Password | Settings | Contact Us | Logout

vDad

1. Doctor Information Home = Doctor Home

= Info Work Queue - Open Authorizations (S

= Resources

2. Electronic Submission

‘Open Authorizations

= Get a New Auth _
Service

= Find an Auth Issued On Deadline Patient Benefits Allowed
et bl i E 02/27/24 04/27/24 Lens, Frame, Contacrs 3326755084
) 02/29/24 04/30/24 Full Service 9146246559
3. Work Queue .
o () oz/oyz4 05/01/24 Exam, Lens, Contacts 1548359762
- View
4 () 03foy24 05/01/24 Full Service 4284495348
en
+ Edit Partially Entered () 0z/0u24 05/01/24 Full Service 1458570513
Bl i ke () uz/ov/24 05/01/24 Exam, Lens, Contacts 8519663300
= Edir Lab Wark () 03/07/24 05/07/24 Exam, Lens, Frame 5424259000
= Edit Rejected () 03/20/24 05/20/24 Full Service 9833868535
() 03/21/24 05/21/24 Exam, Lens, Contacts 5223768074
4. Electroni
i S O oa/zv/24 05/27/24 Full Service 6115225110
e () 04/03/24 06/03/24 Exam, Lans, Contacrs 2353422184
= View Labs () o4/22/24 06/22/24 Bxam 0284181772
= Provider Motfications () 04/zei24 06/26/24 Full Service 5096782613
() 04/26/24 06/26/24 Full Service B675046171
3. Statements () 04/z0/24 06/30/24 r Full Service 4870978717
= View Statements
() 05/04/24 07/01/24 Full Service 0885345314
= Find an Auth )
: () os/ovi24 07/01/24 Full Service 1243022075
= Find an Invoice
() 05/02/24 07/02/24 Full Service 6726860303
() os/oui24 07/03/24 Lens, Frame, Contacrs 2563428513
() 05/03/24 07/03/24 Full Service 1045384726
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If you need to have the service date changed, please contact providers@vbaplans.com with the authorization number
and new service date.
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