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Go to www.vbaplans.com, then click LOGIN. 

 

Select Vision, then Provider, then click SIGN IN. 
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The Provider Login page displays.  

 

Access and use of this portal by and through any third-party software applications or services is 
strictly prohibited without the express written consent of VBA. VBA may suspend or terminate 
your access to these online services at any time, for any reason or for no reason at all. If you 
experience a disruption in service due to the unauthorized access or misuse of this portal, 
contact us. 

Enter your Provider #. 

Enter your Password. 

Check the I’m not a robot reCAPTCHA box. 

Click Login. 

 

  

https://www.vbaplans.com/contact-us/
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The Portal landing page will display. Click continue to move on to the Work Queue. 

 
The Work Queue displays with the Main Menu for all Provider functions in the left navigation. Any Open 
Authorizations will also be displayed and Submit an Open Auth will be highlighted in the left navigation. 
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You can also zoom in on your Open Authorizations by clicking Edit Open in the left navigation. 

 

 

Authorizations transferring from a Private account to a Retail account will need to be done 
manually. Each authorization will need to be deleted (scrapped) from the Private practice 
account and be reissued under the Retail account number.  This will issue a brand new 
authorization number. The dates (Issuance, service deadline, filing deadline) will need to be 
adjusted on the new re-issued authorization to match the original. . 

To transfer an authorization, click the radio button in front of the authorization, then click the Transfer button at the 
bottom of the section. 

 
You must select one authorization at a time.  
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Enter the Account Number and Zip Code for the office that you are sending the authorization to, enter your name, 
then click Yes.   

 
The following Confirmation screen will display that the transfer was successful and includes the information for the new 
office. 
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Clicking the Previous button will direct you back to the Work Queue. You will notice that the authorization is no longer 
in the Work Queue.  
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This authorization has been removed from the original account - PA03859 and will now display under account 
PA05063. Notice that the Authorization number and dates remain the same.  

 

After all authorizations have been removed from the original account follow instructions for terming an account if 
applicable.  

 


