Transferring Authorizations in the VBA Provider Portal
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Go to www.vbaplans.com, then click LOGIN.
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The Provider Login page displays.

strictly prohibited without the express written consent of VBA. VBA may suspend or terminate
your access to these online services at any time, for any reason or for no reason at all. If you
experience a disruption in service due to the unauthorized access or misuse of this portal,
contact us.

n Access and use of this portal by and through any third-party software applications or services is

Enter your Provider #.

Enter your Password.

Check the I'm not a robot reCAPTCHA box.
Click Login.

Exceptional Service

Provider #: | |

REGISTER

Password: | |
FORGOT PASSWORD

=] o

™

reCAPTCHA
Privacy - Terns

D I'm not a robot
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The Portal landing page will display. Click continue to move on to the Work Queue.

Login

Home > Doctor Home

& print

continue >>>

Provider Notifications

Keep an eye on the latest developments from VBA.

The below Notifications may contain general information, amendments ta your provider contract or updates to VBA's
Plan Rate and Limit Schedule. Please read all Notifications carefully before acknawledging or abtainin

iitting claims. any modi to your contract, hereunder, shall constitute a legal
agreement betwell)you and VBA,

By checking the box(es) below, you confirm your receipt and agreement to be bound by the terms thereof. If you are
agreeing on behalf of a business entity, you warrant that you have legal authority to bind that entity to the terms of any
such modifications or amendments.

Written copies of any modifications or amendments shall be made available to you upon request where provided by law.

Latest Notifications Date Acknowledgement
November 17, 2023 Formulary Update 10/13/23
June 30, 2023 Formulary Updates 06/23/23
VEA's New Professional Provider Manual /17722
Medically Necessary Contact Lens Prior Authorization Form 117/22
November 17, 2022 Plan Rate and Limit Schedule 09/15/22
April 07, 2022 and May 10, Formulary Updates 04/07/22
November 18, 2021 Plan Rate and Limit Schedule 09/23/21
Provider Payment Solution 08/25/21
Provider Portal Security Update 07/15/21
Third Party Applications or Services 05/21/21
VBA Formulary Update 05/05/21
Supply Chain Issues due to COVID-19 04/07/21

If you have questions or would like additional details about the notifications, contact us.

continue >>>

The Work Queue displays with the Main Menu for all Provider functions in the left navigation. Any Open
Authorizations will also be displayed and Submit an Open Auth will be highlighted in the left navigation.

Vl G Change Password | Settings | Contact Us | Logout

s Home > Doctor Home

- Info Work Queue - Open Authorizations =l

» Resources

2. Electronic Submission Send finished orders to

- Geta New Auth

+ Find an Auth VBA will direct the laboratory to return the finished eyeglasses to the address below, If the addrass is
PR incorrct, please notify VBA's Provider Relations departmant.

Your return address:
3. Work Queue
= View All
- Edit Open

Your email: EDIT

» Edit Parially Entered

= Edit Just Finished VBA requires all requests for changes to be submitted in writing. You may faX your written request to 412-

- Edit Lab Work £e5-564¢, email your reguest to providers@vi your request to Vision Benefits of America,
e 400 Lydia Street, Suite 300, Camegie, PA 15106,

» Edit Rejected

Tf you have any questions, please Contact Us.

4. Electronic
Information
« View Prices
+ View Labs Open Authorizations
« Provider Nosifications T
Tssued On Dea. Patient
tatements O os/ou ©7/03/24 Lens, Frame, Conzzats 2563428513
[ — O oxfz7s os/27/2¢ Full Sarvice suszzsi
ey Gty Q) ozrou 05/01/24 Exam, Lens, Contacts 1948259762
fred a ok s O ozfouze o5/01/24 Full Service 4284455343
() os/03/24 o3/03/24 Full Servics 1045384726
() o4/z6/24 06/26/24 Full Service 5096782613
O oo/ o7/02/24 Full Service 6726860303
O osfoas o7jo1/2e Full servie usgs345314
) oz 04/30/24 Full Service 9146246559
O 032024 05/20/24 Full Service 5853868535
() o04/26/24 06/25/24 Full Service 8675046171
O afzuzs 05/21/24 Exam; Lens, Contacts 9223768074
O ooy c7/0u24 Full Service 1243022075
O os/au2s oe/30/2¢ - Full Service sa7os7er7
) osrorzs o5/07/24 Exam, Lans, Frams 5424259000
O ozfou os/ou/z4 Full Service 1468570513
) o3/oy/24 os/01/24 Exam, Lens, Contacts 8519653200
) 40324 06/03/24 Exam, Lens, Contacts 2353422184
) o4/za 8/22/24 Eam 0284181772
O o2s27/24 o04/27/24 Lens, Frame, Conzzats 3326795084

i
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You can also zoom in on your Open Authorizations by clicking Edit Open in the left navigation.

Change Password | Settings | Contact Us | Logout

1. Doctor Information Home > Daoctor Home

- Info Work Queue - Open Authorizations e

- Resources

. Electronic Submission

‘Open Authorizations

* Ger 2 New Auth
Sarvice

= Find an Auth Issued On Deadline Patient Benefits Allowed Auth. #

« Submit an Open Auth

O os/ov24 o7/03/24 Lens, Frame, Contacts 2563428513
O var2zia4 05/27/24 Ful Service 6115225110
3. Work Queue ;
: O vafoyzs os/oy2e Exam, Lens, Contacts 1948359762
O uajous os/01/24 Full Servies 4284495348
= Edit Partially, Enparacd () os/03/24 o7/03/2e Full Service 1045384726
« Edit Just Finished () 04/2624 06/26/24 Full Service 5096782613
» Edit Lab Work O 050224 07/02/24 Full Servics 6726860303
» Edit Rejected O os/ova4 o7/nL24 Ful Service 0886345314
() vzr29/24 04/20/2¢ Ful Service 9146246559
Sssietink O uare02s os/20/2¢ Full Service sesam6853
() 4726024 08/26/24 Ful Service 8575045171
O oar2u24 o5/23/2¢ Exam, Lens, Contacs 5223768074
T Notfications O os0v24 07/0L/24 Full Service 1243022075
O oaf30/24 06/30/24 Ful Service 870978717
. Statements p . -
O o374 03/07/2¢ Exam, Lens, Frame 3424233000
* View Statements
T O oarowas os/0v24 Full Service 1468570513
= Find an Auth §
03/03/24 os/o1/2e Exam, Lens, Contaets 8515663300
+ Find an Invaice O o= i
O 0403724 06/03/24 Exam, Lens, Contaees 2353422184
O 4122024 08/22/2¢ Exam 0284181772
() vzi27/24 04/27/24 Lens, Frame, Contacts 3926795084

N A N T N R

Authorizations transferring from a Private account to a Retail account will need to be done

A manually. Each authorization will need to be deleted (scrapped) from the Private practice
account and be reissued under the Retail account number. This will issue a brand new
authorization number. The dates (Issuance, service deadline, filing deadline) will need to be
adjusted on the new re-issued authorization to match the original. .

To transfer an authorization, click the radio button in front of the authorization, then click the Transfer button at the
bottom of the section.

A You must select one authorization at a time.

Change Password | Settings | Contact Us | Logout

Home > Doctor Home

Work Queue - Open Authorizations Sk

o7/03/28 Lens, Frame, Contacts 2563428512

(@] os/27/24 Full Serviee 6115225110

O tanovze os/01/28 Eam, Lens, Contacts 1948359762

O o3yoyzs es/oyzs Full Servics 4284495248

SR Q os/03724 07/0324 Full Servic 1045384726
« Edit Just Finiched O o42si2¢ 08/26/24 Full Service 5056782613
» Edit Lab Wark Q) wsfozizs o7/0228 Full Service 6726850303
+ EditRejected ) usfovize o7jo2s Full Serviee 886345314
) tarzwze 0430124 Full Serviee 9146246539

) varzeizs 05/20128 Full Servics 9853868535

() vazei2s 05/26124 Full Service 8575046171

Q o2y o5/2424 Bam, Lens, Contaas 223768074

O osfowze o7/0y24 Full Service 1243022075

() valz0i24 08/30/24 Full Service ag70978717

O oalozize 05/07/24 Exam, Lens, Frame 5424259000

) waovzs os/012s Full Service 1468570513

O o3oy2e 05/0y28 Eam, Lens, Contacts 8519663300

() vafozizs 08/0324 Bam, Lens, Contacs 2353422184

O vazaize 08/22124 Bam 0284181772

Q) wafzzizs oy/27/28 Lens, Frame, Contacts 3526793084

(oum | [Orw | [Gom | (Gow | [Erwwr] | Howe |
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Enter the Account Number and Zip Code for the office that you are sending the authorization to, enter your name,
then click Yes.

V b G Change Password | Settings | Contact Us | Logout

1. Doclor Information Home = Doctor Home

+ Info Transfer Authorization =pin

= Resources

2. Electronic Submission | i Authorization Overview

= Get a New Auth
INSTRUCTIONS:

You have elected to transfer your Authorization for the specified patient to another account. If you have submitted for
paymant using this Autharization Number, the payment will alsa be transfered.

= Find an Auth

- Submit an Open Auth

Enter the VBA account number and the ZIPCode of the doctor to which you wish to transfer the Authorization. Also,

Work Queus please enter your name then click YES to complete the transfer. Click NO to return to the previous screen.
= Wiew All
= Edit Open Authorization Number: 2563428513
= Edit Partially Entered
« Edit Just Finished Doctor: PAO3859 - £
= Edit Lab Work
= Edit Rejected

Patient:

Valid for Service between: 05/01/2024 - 07/03/2024
4. Electronic

Information Filing Deadline: 7/17/2024

- View Prices

= View Labs _

e Transfer the Authorization to ...

Transfer to Doctor Account: | [PAD5063 J | eamples zre pas2z4s, ousez21)

5. Statements

s ernerones Transfer to Doctor ZIP: | 17061 |

= Find an Auth

= Find an Invoice

Would you like to transfer the Authorization displayed above 7

E=] ()

The following Confirmation screen will display that the transfer was successful and includes the information for the new
office.

V b G Change Password | Settings | Contact Us | Logout

1. Dactor Information Home > Dactor Home

» Info Successful Transfer of Authorization (=T

* Resources

2. Electronic Submission

» Get a New Auth

Authorization Number: 2563428513

* Find an Auth
7 . From Doctor:  PAD3855 - Phone: 717-565-3216
. it an C
Submit an Open Aut ra0508s -1
To Doctor: i Phone: 717-692-2122
3. Work Queue
* View All Patient: CARMEN ANDREOLT

» Edit Open
» Edit Partially Entered
= Edit Just Finished

» Edit Lab Work
= Edit Rejected Authorization 2563428513 has been successfully transfered,

4. Electronic
Information

e E
* View Labs

» Provider Notifications

5. Statements I,\\,
* View Statements
= Find an Auth

* Find an Invoica
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Clicking the Previous button will direct you back to the Work Queue. You will notice that the authorization is no longer
in the Work Queue.

V b Change Password | Settings | Contact Us | Logout

1. Doctor Information Home = Doctor Home

- Infa Successful Transfer of Authorization (=L

* Resources

2. Electronic Submission

sl ol Authorization Number: 2553428513

From Doctor: PAQ38355 - Phone: 717-566-3216
PAQS062 - |

* Find an Auth
+ Submit an Open Auth

To Doctor: Phone: 717-692-2122

2. Work Queue

* View All Patient: CARMEN ANDREOLL
+ Edit Open

+ Edit Just Finished
* Edit Lab Work
» Edit Rejected Authorization 2563428513 has been succassfully transfared.

4. Electronic
Information

* View Prices
* View Labs

* Provider Notifications

5. Statements l,\\,
* View Statements

* Find an Auth

* Find an Invaice

v b O Change Password | Settings | Contact Us | Logout

1. Dochos Infons Home = Doctor Home

* Info Work Queue - Open Authorizations ST

* Resources

2. Electronic Submission

‘Open Authorizations

= Get a New Auth

» Find an Auth Issued On Patient Benefits Allowed

= Submit an Open Auth

() 03/27/24 05/27/24 Full Service 5110
() 03/ou/24 os/ou/24 Exam, Lens, Contacts 1548355762
Work Queue
(O 03024 05/01/24 Full Servics 4284455348
= View All
i () os/03/24 07/03/24 Full Service 1045384726
Ehiear e () o4/28/24 06/26/24 Full Service 5096782613
« Edit Just Finished () os/o/24 07/02/24 Full Service 6726860302
= Edit Lab We O os/o/2e or/ou2e Full Service 0286345314
= Edit Rejected (O) 02/29/24 04/30/24 Full Service 9146246559
() 03/20/24 05/20/24 Full Service 9252868535
4. Electroni
il (O o4/26/24 06/26/24 Full Service 8675046171
S O 032124 05/21/24 Exam, Lens, Contacts 9223768074
= View Labs (@] ns;’t@? o7/01/24 Full Service 1242022075
= Provider Notfications (0 04/30724 06/30/24 Full Service 17
() 03/07/24 o05/07/24 Exam, Lens, Frame 5424255000
2 flelaanls O 03fou/24 0s5/01/22 Full Service 1488570513
* View Statements
(O 03foy/24 05/01/24 Exam, Lens, Contacts 8515663300
= Find an Auth
04/03/24 06/03/24 Exam, Lens, Contacts 2352422134
* Find an Invoice o &l = mEne e -
() oa/22/22 06/22/22 Exam 0284181772
() 02/27/24 04/77/24 Lens, Frame, Contacts 3326795084

[Ssom | (O | [Grm | [@owma | [ | [ Xouw |
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This authorization has been removed from the original account - PAO3859 and will now display under account

Transferring Authorizations in the VBA Provider Portal

PAO5063. Notice that the Authorization number and dates remain the same.

After all authorizations have been removed from the original account follow instructions for terming an account if

applicable.

1. Doctor Information

= Info

= Resources

2. Electronic Submission
= Get a New Auth

= Find an Auth

= Submit an Open Auth

3. Work Queue
iew All
= Edit Open
= Edit Partially Entered
= Edit Just Finished
= Edir Lab Worl
= Edit Rejected

4, Electronic
Information

* View Prices
= View Labs

= Provider Notifications.

5. Statements
= View Statements
= Find an Auth

= Find an Invoice

Change Password | Settings | Contact Us | Logout

Home = Doctor Home

Vision Benefits of America - Coverage & Authorization e

Authorization Number: 2563328513

Valid for Service between: 05/01/2024 - 07/03/2024
Doctor:  PADS053 - Filing Deadline: 07/17/2024
Group:  2280-

Patient: Relation to Member: Child
Address:

This is 3 VBA Exam (plus) Plan. If eligible, this authorization covers spectacle lens and 3 frame OR an allowance
¥ that can be used toward the cost of the cantact lens evalustion/fitting and contact materials. If a contact lens ¥
fitting is performed, the patient pays 85% of your UCR, the 15% will be taken off automatically.

Benefit Notice

I eligible, this plan covers sither a routine exam with spectacle lens and frame OR 2 routine exam and an allowance that
can be used toward the cost of the contact lens evaluation/fitting and contact materials.

Benefits

Exam

63 Nene €3 Eigible 3 cigible &) is000

Plan Copays & Allowances
Erame A : ) Wholesal $60.00 €9 Resil

Copays: Exam:  $0.00  Lens/Frame:  £0.00
Cost Contained Fees: Contact Eval and/or Fitting Fee:  85% of UCR
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